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Before you start

CcsSync reads your schedule from CCS+ and writes it into a calendar of its own inside your
Outlook or Google account. Your trips then appear everywhere that calendar already goes —
phone, watch, tablet, car.

Setting up takes about ten minutes, once, in three stages:

« Install — download from ccssync.com and drag CcsSync to Applications.
e Connect CCS+ — the calendar sync link, your username and your sync password.

e Choose your calendar — Outlook, Google, or both.

What you need

A Mac with macOS 14 or later, your CCS+ calendar sync link, username and sync password, and an
Outlook or Google account. Nothing is installed on any United system, and CcsSync never writes
anything back to CCS+.

No key needed to start

CcsSync works for 30 days from the first time it opens, with no key, no card and no email. You only need
a licence key to carry on after that — see Part 2.
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Part 1 — Download and install

1. On your Mac, go to ccssync.com and press Download for Mac.

2. Open the file that downloads from your Downloads folder — its name starts with CcsSync and
ends in .dmg. A window opens showing CcsSync and your Applications folder.

3. Drag CcsSync onto Applications. That is the whole install.
4. Open Applications in Finder and open CcsSync from there.

5. macOS says CcsSync was downloaded from the Internet and that Apple checked it for malicious
software. Press Open.

[ NN ] CesSync

To install, drag CcsSync onto Applications

—

>

CesSync Applications

Then open CesSync from your Applications folder.

You can eject this disk image afterwards.

The window that opens. Drag the CcsSync icon onto Applications.

Do not open it from this window

If you are used to Windows, the instinct is to press Open on the icon in this window. Don't: that runs
CcsSync from the download instead of installing it, and it will not start again after a restart. Drag it to
Applications, then open it from there.
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The first time you open it. This is macOS's normal question for anything downloaded; press Open.

CcsSync has no window of its own in the Dock. It lives in the menu bar, at the top right of the screen,
as a small icon. The first time it runs, its Settings window opens by itself, because there is setting up to
do.
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Part 2 — The free trial and your key

The General tab shows how many days of the free trial are left. For the first 30 days there is
nothing to do here.

[ General
& | @ L O
General CCS+ Calendars Events Motifications History

Getting started

Free trial: 30 days left
CesSync is in its free trial: 30 days left. Subscribe whenever you are ready.

License key OO OO0 XX

A key comes with a subscription at ccssync.com. Get a license key...
Starting up

Start when | sign in [ @D

Open automatically when you log In to this Mac. It only keeps your calendar up to date while It s running, so turning
this off means syncing stops after a restart untll you open It yourself.

About
CesSync for Mac Version 1.0 (22) - direct download

ccssync.com  support@ccssync.com

() Last sync: Today, 10:54 AM Help Sync now

Settings, General. The trial counts down here, and the version is at the bottom.

When you decide to keep it
1. Goto ccssync.com and buy a subscription ($20 a year).

2. Your licence key is emailed to you. It is not shown on the confirmation page. The email comes
from Lemon Squeezy, our payment provider, so look for “Your CcsSync receipt” — in junk, if it is not
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in your inbox.

3. In CcsSync, open Settings > General, paste the key into License key and press Activate.

One computer at atime

A key activates one computer at a time. To move it, press Deactivate on the old computer first, then
activate on the new one. The same key works on a Mac or a Windows PC.

If you got CcsSync from the Mac App Store

There is no key. The General tab has a Subscribe button instead, and the subscription, with its free first
month, is handled by your Apple Account. Everything else in this guide is the same.
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Part 3 — Connect CCS+

CcsSync reads your schedule through the calendar sync link that CCS+ provides, with a sync
password. The sync password is not your United login password — it is a separate one you
set in CCS+.

On the CCS+ dashboard, click the arrow beside your picture, then CCS+ Settings.

Open Schedule, then Calendar syncing. Turn on calendar export/syncing if it is not already on.
Set a sync password if you do not have one.

Press Copy link.

a rc w0 N oE

In CcsSync, open the CCS+ tab. Paste the link into Calendar sync link, type your username (the
letter U followed by your file number, for example U123456) and the sync password, and press

Check and save.
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‘@0 cCs+

&

General

@‘Q@

CCS+ Calendars Ewents Motifications History

A\ Your CCS+ sign-in is not set up yet
Enter It below and press Check and save.

CCS+ sign-in

CesSync reads your schedule from CCS+ using a sync password and a calendar sync link. The

sync password is not your United login password — it is a separate one you set in CCS+.

Calendar sync link

Username

Your username Is the |etter U followed by your flle number, for example U123456.
Sync password

The sync password and the calendar sync link are both on cne page In CCS+:

1. Onthe CC5+ dashboard, click the arrow beslde your picture, then CCS+ Settings.
2. Open Schedule, then Calendar syncing.

3. Turn on calendar export/syncing If it Is not already on.

4. Set a sync password If you do not have one, and type it above.

5. Press Copy link, and paste the whole link Into Calendar sync link above.

Check and save

Checked with United before It Is saved. Stored In this Mac's Keychaln.

/M Mot syncing Help

The CCS+ tab before anything is entered.

https://...

Sync now

ccssync.com
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L] cCS+
& @ L ©
General CCS+ Calendars Events Motifications  History
4\ No calendar is switched on Show me

CecsSync Is not syncing untll this |s fixed.

CCS+ sign-in

CesSync reads your schedule from CC5+ using a sync password and a calendar sync link. The
sync password is not your United login password — it is a separate one you set in CC5+.

Calendar sync link https://
Username U123456
Your username Is the |etter U followed by your flle number, for example U123456

SYI"IC pﬂSSWOI’d SRR RN NN RN RN RRRRR RN

The sync password and the calendar sync link are both on one page In CCS+:

1. Onthe CCS+ dashboard, click the arrow beslde your plcture, then CCS+ Settings.
2. Open Schedule, then Calendar syncing.

3. Turn on calendar expo icing If It Is not already on

4. Set a sync password If you do not have one, and type It above.

5

ress Copy link, and paste the whole link Into Calendar sync link above.

Check and save Forget

United accepted your detalls. Saved on this Mac, In the Keychaln.

Checked with United before It s saved. Stered In this Mac's Keychaln.

M Mot syncing Help Sync now

After Check and save: United accepted your details. Nothing is saved until it does.

Where your details go

The link is accepted only at United's own address, so the sync password cannot be sent anywhere else.
It is stored in this Mac's Keychain, encrypted.

One entry per trip, or one per flight. CCS+ can send each trip as one all-day entry (its usual setting)
or each flight as its own entry at its real departure and arrival times. On the CCS+ dashboard, click the
arrow beside your picture, then Calendar syncing — Edit calendar sync settings; on the Trips tab
choose As individual flight segments. CcsSync follows whichever you pick on its next check; trips
already in the calendar from before the switch stay, as history. CcsSync can also do this itself from the
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usual feed, keeping the layover details: Settings > Events > How trips are written — One per trip, One
per flight, or Both.
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Part 4 — Choose Outlook, Google, or both

Your trips always go into a calendar of CcsSync's own, never into your personal one.

1. Open the Calendars tab and press Sign in beside Outlook, Google Calendar, or each in turn.
2. A sign-in window from Microsoft or Google opens. CcsSync never sees that password.

3. Google only: when Google asks what CcsSync may do, make sure the calendar box is ticked
before you continue.

4. Back on the Calendars tab, press Choose. Type a name for the new calendar and press Create.

- Calendars
& @ L ©
General CCS+ Calendars | Events Motifications History

&\ No calendar is switched on
Use the buttons below.

What gets synced

Mo calendar is switched on. Sign in to Outlook or Google below and choose a calendar - that
switches it on.

Sync to Outlook
Wwrite your schedule to Outlook. You are asked to 5 gn in 1o Microsoft once.

Not signed in Sign in...

Mo calendar chosen yet

Where your schedule Is written In Outlook. Renaming It In Qutlook [s fine - the app follows It automatically. You
can plck a different calendar, or make a new one, at any time.

Sync to Google Calendar

Write your schedule to Google Calendar. You are asked to sign In to Google once.
Not signed in Sign in...
No calendar chosen yet
Where your schedule Is written In Google Calendar. Renaming It In Google Is fine - the app follows It

automatically. Google's permissions let the app use only calendars It made [tself; [t remambers those, S0 you
can switch between them.

M Mot syncing Help Sync now

The Calendars tab before signing in.
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[ XN ]

(& sign in with Google

G accounts.google.com

Choose an account

to continue to CCSSync

English (United States)

Your Name
you@gmail.com

@ Use another account

Before using this app, you can review CCSSync's
Privacy Policy and Terms of Service.

Help Privacy Terms

Google asks which account to use.

ccssync.com
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[ XN ] G accounts.google.com

CCSSync has this access

You can always remove any access in your Google Account.

Make secondary Google calendars, and see,
create, change, and delete events on them

& See your primary Google Account email address

& Associate you with your personal info on Google

Google shows what CcsSync may do: manage the calendars it creates, and nothing else.
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i EORE Calendars

& ¢ 8|8 L D

General CCS+ | Calendars | Events Motifications  History

A No calendar is switched on
Use the buttons balow.

What gets synced

Mo calendar is switched on. Sign in to Outlook or Google below and choose a calendar - that
switches it on.

Sync to Outlook

Write your schedule to Outlook. You are asked te sign In to Microsoft once.

Not signed in Sign in...

No calendar chosen yet Choose...

‘Where your schedule Is wrltten In Outlook. Renaming It In Outlook Is fine - the app follows It automatically. You
can plck a different calendar, or make a new one, at any time.

Sync to Google Calendar

Wrlite your schedule to Google Calendar. You are asked to sign In to Google once.

Signed in as you@gmail.com Sign out

No calendar chosen yet Choose...

‘Where your schedule Is wrltten In Geogle Calendar. Renaming It In Google Is fine - the app follows It
automatically. Google's permissions let the app use only calendars It made [tself; |t remembers those, so you
can switch between them.

My Not syncing Help Sync now

Signed in. Press Choose to pick or create the calendar.
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Create a Google calendar for your schedule

Google's permissions let CesSync use only calendars it creates itself, so a
new one is made for your schedule.

[- ] Create

If the calendar does not appear In Google Calendar, reload the page and tick It under
My calendars.

Cancel

Type a name and press Create. Calendars CcsSync made before are listed here too.

Also put back my history

If this Mac holds past trips that the feed no longer sends, a box offers to write them into the new calendar
as well. On a new install there is nothing to put back, and the box is not shown.

The first sync

The first sync starts by itself. The line at the bottom of Settings counts it, for example Syncing...
Google Calendar: 31 of 52. Trips appear a few at a time, so wait for the count to finish before judging
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the result.

CcsSync LLC

i ESRS Calendars

& ¢

General CCS+

Calendars

a 9

Events Motifications  History

What gets synced

Sync to Outlook

‘Write your schedule to Outlook. You are asked to sign In to Microsoft once.

Not signed in Sign in...

No calendar chosen yet Choose...

‘Where your schedule Is wrltten In Outlook. Renaming It In Outlook Is fine - the app follows It automatically. You
can plck a different calendar, or make a new one, at any time.

Sync to Google Calendar [ @)

‘Write your schedule to Google Calendar. You are asked to sign In 1o Google once.

Signed in as you@gmail.com Sign out

Calendar: CesSyne Change...

‘Where your schedule Is wrltten In Google Calendar. Renaming It In Google Is fine - the app follows It
automatically. Google's permissions let the app use only calendars It made [tself; |t remembers those, s0 you
can switch betwaan them.

.= Syncing... Google Calendar: 11 of 52 Help Sync now

The count at the bottom of Settings while the first sync runs.

ccssync.com
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< > October 2026 Qa @ ® veorade 1 (@)

SUN MON TUE WED THU FRI SAT

27 2 29 0 Oct1 2 3 .
.
-

(4] 5 6 7 8 9 10

® 12pm A If this is TODA

1 2 3 14 15 16 17
18 19 20 2 2 2 24

HDO LSR LSR ® 12:01am LSR S B HDO
25 2 a7 28 2 30 3t

The result in Google Calendar.

Google only: the new calendar is not showing

Reload the Google Calendar page and tick the new calendar under My calendars. Google does not let
an app do that for you.
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Part 5 — Start it when you log in

CcsSync only keeps your calendar current while it is running, so after the first sync it asks
once whether to start when you log in to this Mac. Say yes.

Start at Login

Asked once, after the first sync.

You can change it later under Settings > General » Start when | sign in. macOS also lists it under
System Settings > General > Login Items.

A Mac that is asleep does not sync

CcsSync checks every five minutes while the Mac is awake, and catches up the moment it wakes. A Mac
that stays on, such as an iMac or a Mac mini, keeps your calendar current all day; a laptop with its lid
shut is current again as soon as it opens.
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Part 6 — Day to day

Everything is under the icon in the menu bar.

The menu: status, Sync now, Settings, the log, Help, updates, Quit.

¢ Sync now — downloads the feed and writes every trip again, straight away.
e Settings — six tabs: General, CCS+, Calendars, Events, Notifications, History.

e Open log —what CcsSync has been doing. It opens at the newest line; Copy all copies it for a
support email.

e Help — the full help, including a What's new page. It works with no internet.

* Check for Updates — CcsSync checks once a day by itself and offers a new version with a short
note of what changed.

* While the Mac sleeps — it syncs only in the short background wakes macOS makes on its own,
and fully within a minute of waking; see the Questions page on ccssync.com. Help inside the app, It
has not synced for a while, says how to keep it syncing all night.
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'@ (O Notifications

B & B =

General CCS+ Calendars  Events

Q

Motifications

O

History

Notifications

Show notifications
Show a notlficatlon when your schedule changes. Turn this off and none of the notifications below appear.

Trips added or removed
Tell me when a trip Is added, dropped, or relssued with a new version letter.

Reserve and day-off changes

Tell me when schedule codes change - reserve days, days off, vacation, tralning.

ool ollle

Hotel or transport changes
Tell me when the hotel or the plckup arrangement changes on a trip you already have.

Group large changes 10 or more e

How many changes |t takes before you get a summary Instead of a list - '8 trips added' rather than elght
separate lines. Everything counts towards It.

Quiet hours

Hold netiflcatlons overnight Instead of waking you. Your calendar stlll updates - only the notificatlons walt.
macOS has [ts own controls too (Focus | Do Not Disturb, and Notifications In System Settings): If elther one says
no, nothing |s shown, whatever Is set here.

Alerts

Warn me if syncing stops [ @)

If syncing keeps falling, say so Instead of letting your calendar go quletly stale.

Warn me after 2hours 2

How long syneing must keep falllng before you are warned. Short outages are usually Just the Mac asleep, so a
short time here means more false alarms.

Warn me if the Mac is off a
Parks cne event on TOMORROW at noon - 'If this Is TODAY, syncing has stopped' - and pushes It forward every time
syncing works. If syncing stops It stops moving, today catches up with It, and Its reminder flres. Recommended: It Is
the only warning that stlll works when the app Is not running at all.

, (@ Last sync: Today, 10:54 AM Help Sync now

Notifications: what you are told about, and quiet hours.

ccssync.com
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'@ History

@@Q@‘

General CCS+ Calendars Events Notifications | History
History
25 trips kept on this Mac. Save a copy...
Put back into my Outlook calendar... Put back into my Google calendar...

Maost feeds only publish a few weeks or months. CesSync keeps every trip It has ever seen, here on this Mac. Save a
copy saves [t as a calendar flle {.lcs) any calendar app can open. Put back writes the past trips Into a calendar you
plek - only the ones |t does not already have, so nothing |s doubled. Sign In to a service on the Calendars tab to use
Its button.

Diagnostics

Keep troubleshooting copies a
Sawves a copy of what the feed sent, each time your schedule changes. These stay on this Mac and are never
sent anywhere.

Keep them for 30days £

Older coples are deleted automatically.

Log and data
Open log Show data folder Test Keychain

Data folder: fUsers/you/Library/Contalners/com.ccssync.cessync/Data/Library/Application Support/CcsSync

() Last sync: Today, 10:54 AM Help Sync now

History: every past trip is kept on this Mac, and can be put back into a calendar or saved as a file.

ccssync.com
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® @ ® CcesSyne Help

CcsSync Help
Version 1.0 (22)
SETTING UP

The free trial and your
key

Connect CCS+

Outlook, Google, or both

Choose the calendar

HOW DO I...

Sync right now
Change the calendar
Turn a calendar off
Sign out

Start it when | log in
Change how trips look
Choose what | am told

Keep and put back my
history

Update CcsSync
Quit or remove it
WHEN SOMETHING IS
WRONG

“Meeds a license key"

ccssync.com

Setting up

CesSync lives in the menu bar at the top of the screen - there is no Dock icon. Click its icon
for the menu; Settings... opens the window with six tabs. The first time it runs, Settings
opens by itself and a red line at the top says what is still to do.

The free trial and your key
Settings » General

CesSync works for 30 days from the first time it runs, with no key, no card and no email.
General shows how many days are left.

To carry on after that, buy a subscription at ccssync.com. The license key is shown on the
confirmation page and emailed to you: paste it into License key and press Activate. One
key works on one computer at a time; Deactivate... frees it before you move to another.

Connect CCS+
Settings » CCS+
CecsSync reads your schedule through the calendar sync link that CCS+ provides, with a
sync password. The sync password is not your United login password - it is a separate one
you set in CCS+.

1. On the CCS+ dashboard, click the arrow beside your picture, then CCS+ Settings.

2. Open Schedule, then Calendar syncing.

3. Turn on calendar export/syncing if it is not already on.

4. Set a sync password if you do not have one.

5. Press Copy link.

In CesSync, paste the link into Calendar syne link, type your username (the letter U

Help, from the menu or the button at the foot of Settings.

If something is wrong

The menu-bar icon changes and the menu's first line says what is wrong, in plain words, with a Fix item
that does the fix or shows you where to. Settings shows the same line in red at the top of every tab.
Help has a section for each message.

Quitting and removing

Quit CcsSync in the menu stops syncing until it is opened again. To remove it: switch off Start when |
sign in, quit, and drag CcsSync from Applications to the Trash. Your trips stay in your calendars. If you
want to use the key on another computer, press Deactivate first.

Questions

Email support@ccssync.com. Include what the menu's first line says, and paste the log if you can
(menu > Open log > Copy all).

CcsSync is an unofficial, independently developed tool. It is not made, operated, or endorsed by United Airlines. Always confirm
report times and schedule changes against CCS+ directly — never against your calendar alone.
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United and CCS+ are trademarks of United Airlines, Inc., used here only to identify compatibility. CcsSync LLC is not affiliated
with United Airlines.

CcsSync LLC, Richmond, Virginia. ccssync.com
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